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Program Learning Outcomes 

Health Information Management 
 

 
 

WDT Institutional 
Learning Outcome Program Learning Outcomes 

Critical Thinking 

Students will be able to: 
• Apply critical thinking skills by identifying accurate 

documentation, abstracting information pertaining to diagnosis 
and medical procedures and evaluating documentation to 
create an accurate billable service. 

Technical Knowledge and 
Skills 

Students will be able to: 
• Demonstrate coding and billing technology skills by referencing 

third party websites for eligibility and pre-authorization, 
abstracting information from practice management records 
systems, and preparing claims utilizing coding/encoder systems. 

Communication 

Students will be able to: 
• Demonstrate professional communication skills by using clear 

verbal and written communication, applying effective listening 
skills and educating health providers and staff regarding Health 
Information. 

Professionalism 

Students will be able to: 
• Model professionalism by applying current coding guidelines 

and regulations to coding practices, demonstrating ethical 
behavior and identifying requirements for continuing education.  


