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Program Learning Outcomes 
HVAC/Refrigeration Technology 

 

WDT Core Ability Program Learning Outcomes 

Life Skills 

Students will be able to: 

 Embrace personal wellness in the HVACR industry through implementing 
work/life balance, accepting responsibility for actions, and practicing 
continued personal development 

Analytic Techniques 

Students will be able to: 

 Evaluate HVACR situations for proper course of action by identifying 
symptoms, determining causes, and selecting appropriate solutions 

Communication Skills 

Students will be able to: 

 Articulate work performed in HVACR industry through developing specific 
documentation, practicing verbal communication, and collecting 
information.  

Technology Skills 

Students will be able to: 

 Demonstrate proficiency in emerging HVACR technologies by evaluating 
new technologies, employing technology to gather information, and 
utilizing current industry tools 

Teamwork Techniques 

Students will be able to: 

 Practice teamwork in HVACR by identifying roles, managing conflict, and 
participating in problem solving 

Social Values 

Students will be able to: 

 Develop awareness of diversity throughout the HVACR industry by 
identifying diversity and respecting diverse perspectives 

Employability 

Students will be able to: 

 Establish employability skills in the HVACR industry through completing 
the EPA 608 exam, acting professionally, and prioritizing duties 


