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Phlebotomy/Laboratory Assistant 
 

 

WDT Institutional Learning 
Outcome Program Learning Outcomes 

Critical Thinking 

Students will be able to: 

• Apply critical thinking skills in the laboratory field by recognizing 
specimen integrity in the delivery of patient care and evaluating 
clinical lab data to correlate with various disease states. 

Technical Knowledge and Skills 

Students will be able to:  

• Demonstrate technical knowledge and skills by operating laboratory 
equipment according to standard procedures, assessing quality 
assurance and adhering to safety practices in the laboratory 
environment. 

Communication 

Students will be able to: 

• Demonstrate professional communication skills by relaying lab test 
information and pursuing effective communication with patients and 
appropriate healthcare professionals. 

Professionalism 

Students will be able to: 
 

• Demonstrate professionalism by exhibiting accountability, displaying 
professional conduct, model ethical behavior and operate as a vital 
member of the medical lab team. 


